
 
 

Customer Service Representative (Teller) 
 
Who are we? 
We're Canada's largest credit union by membership, with over 530,000 customers. And we're growing. 
We have big plans to expand into new markets, and we're always looking for new ways to help our 
customers. 
Without the right people, we wouldn't be able to do any of this. That's where you come in. 
 
 
What’s the job? 
We need people who are confident talking to customers and promoting our products and services.  More 
specifically, our brand revolves around helpfulness. And our in-branch Customer Service 
Representatives bring our brand to life! 
 
 
We are looking for people who have: 
• Accuracy in cash handling  
• High attention to detail 
• Proven customer service skills  
• Willingness to assist in a professional and efficient manner 
• Confidence in asking questions 
• Excellent verbal and written communication skills 
• Availability to work a flexible schedule  to meet our business needs 
• The ability to commit to a 4 week, full-time training schedule 
 
 
Check out what Coast Capital Savings has to offer:  
• Unique perks and benefits  
• Employees love having a cool place to work, which includes wearing their jeans on Fridays & 

Saturdays  
• Our leaders mentor our employees to develop their talents  
• We believe in being a great corporate citizen so we invest in our local communities every day by 

donating our time, money and expertise. 
• We have a unique culture where we take our business seriously, but ourselves, not so much. 
• We were the only financial institution recognized for our outstanding corporate culture with the Top 

Corporate Culture Award.  
 

 

 

 


